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4 Andrea Cameron, Accountancy
8 andrea.cameron@concordia.ca
5 514-848-2424 ext. 7687
4 Andrea Harland, Marketing & Management
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5 514-848-2424 ext. 7691
A Rajiv Johal, Finance & Economics
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5 514-848-2424 ext. 7686
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A Introduction to librarfacilities and services

A Findingoooks (CLUES)

A Findingarticles

i Demonstration of keyatabases
A GMID
A Mergent Online

A Factiva
A NetAdvantage

A Where to gethelp




Concordia Libraries

N 1
A Vanier Library R

A Loyola campus (NDG)

A Focus on Communication studie{®
Journalism and Life Sciences

i Webster Library
A Downtown campus
A Second floor, LB building
A Business collection is located he il



http://en.wikipedia.org/wiki/File:J.W_McConnell.jpg

Library Website
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A Access to catalogue (CLUES) and databases
i Research guides
A Online CHAT

“T Concordia University CLUES | Library Web site | All Concordia
| . Ll
Libraries ,
IKeyword _'_I
Login to MyCLUES Hours A-Z Index Ask a Librarian Quick Links »
You are here: Concordia University Libraries 3 BOOKMARK Suggestion box «.

Find books, articles...

I . : I Get research help (@8 Cracnows
Research Guides by CLUES Library Catalogue (Books & more)
Subject Course Reserves Wireless access %, Set up your laptopm
Help & Instruction Databases (Articles & more) I Beyond Gm)glc workshops Sehedilan
Using the Library E-Journals
Interlibrary Loans (COLOMBO) E’ What's New

About the Libraries New Books by Subject | About RSS

MetaFind (more info...)

E Directly export citations from CLUES Library

Online Reference (Dictionaries, Encyclopedias, Catalogue into RefWorks

Government Information, Maps, & more)

E Learn to research "Beyond Google"

Interlibrary Loans office moving Friday July
24

» New Resource!: COS (Community of Science)
research suite

¢ Free Online Resource available: CanVec



Library information for graduate students

RESEARCH HELP

Need help finding journal articles? Don't

know how to begin your research?

» Ask a Librarian for research help
+ Consult the Research Guides by

Subject

+ Schedule a consultation with your
Subject Librarian (ses Research

Guides for contact info)

REFWORKS

Organize references and prepare
bibliographies for vour thesis or
dissertation.

» RefWorks
+ Export/Import Instructions

NEW - OPEN ACCESS

+« Search for Open Access content

+ Whatis Open Access?
« How to support Open Access

+ Open Access at Concordia: & Report

for the Office of Research

LIBRARY SERVICES

-

LIBRARY CODE OF CONDUCT

Borrowing and renewing

Reguesting an iiem in CLUES
Inter-campus and article delivery
Course reserves (mare info)
Fines

CREPUQ card

COLOMBO (Interlibrary loans)
MyCLUES g Libnary i

Computers and laptops

Group study rooms
Graduate study carrels

Concordia debit cards (printing,
photocopying)

Library Code of Conduct

COPYRIGHT GUIDE

What is copyright?
Using copyrighted works

WORKSHOPS

+ Using library databases
+ Preparing biblicgraphies
+« Factiva for business and news

« and more...

Attend advanced workshops for faculky
members and graduate students

Upcoming workshop:

¢ Business E-Resources; Highlights -
September 10 at 1pm

TUTORIAL & VIDEOS

+ info research 101
+ fyi flix instructional videos w4

"HOW TO" GUIDES

+ How to find articles

+ How to find theses and dissertations

+ How to prepare an annotated
biblioaraphy

s How to write a literature review

s More Library "How To" Guides

http://library.concordia.ca/services/users/grad/



http://library.concordia.ca/services/users/grad/

Research Guides

Research Guides by Subject (3 BOOKIMARK

You are here: library home » research guides by subject » business

‘w Concaodli UAITaE Research Guides in Business
L ] s
Libraries
Arts & Science
Accountancy
: : : Business - . Class Pages:
You are here: Concordia Universit - - Decision Sciences Entrepreneurship
T S Engineering &
Find books, articles... Computer Science Finance .
Finance 410
Research Guides by Fine Arts I I
Subject Management Kenneth Woods Portfolio Management Programme
Helo & Inst 6 Marketing
el ey Relevant documents:
Meed help?
Using the Library ASK Executive CMA Library Instruction Handout (PDF)
About the Libraries 2 Librarian Executive MBA Library Instruction Handout (PDF)
SEE ALSO PMEB Category Reports - User Guide (PDF)
Online Reference
Government Information
by Region

» New Resource! COS (Community of Science)
research suite

¢ Free Online Resource available: CanVec



Management Research Guide

SUBJECT LIBRARIAN

Andrea Harland

Webster Library LB 285-8
(514) B48-2424 ext 7691
andrea.harland@concordia.ca

Feel free to contact me for research
assistance, orientation sessions for
classes or for individuals & groups, or to
recommend purchases for the library
collection.

BUSINESS SCHOOL LINKS

John Molson School of Business

Centre for Instructional Technology (CIT)

RECENT ACQUISITIONS

New Databases

+« International Financial Statistics (IFS):

created by the IMF this database is a
standard source of international
statistics on all aspects of
international and domestic finance...

+ Ipsos Mews Centre: online database
of publicly released polls from 1995

forwe ard Tanadian and 1S rantant

LIBRARY SOURCES

Subject Guides

« Management -- Sources in (PDF)

s Marketing -- Sources in (PDF)

+ Entrepreneurship & Business
Eesearch

+ Psychology -- Research Guide

Sources by Type of Info

¢ Company Information
+ Country Info -- Export Import
s Country Info - Reports & Profiles

« Demographic Data
+ Guides to starting 3 Business
s Industry Information —- Articles

s Industry Information -- Reports &
Data

+ Industry Information -- Ratios &
Eenchmarking data
+ Nonprofit Information

s Statistics (Canada, US &
International)

Course Guides
« COMM 320: Entrepreneurship

WEDB SITES

Associations
& Canadian Institute of Management
ZIM

s American Management Association
(AMA): US association. Provides some
free publications including e-books.

+ Associgtion des MBA du Quebec

Case Studies

+ Acadia Institute of Case Studies:
focus on entrepreneurship and small
business operations. See "About AICS
Online” for permissions information.

« The Times 100 UK: Case studies of
real businesses.

« HINT: To find case studies in the
Library Catalogue (CLUES) keyword
search using the phrase "case
studies” and your topic. For example
try "case studies” and "organizational
behavior”.

Business Search Engines

+ Knuru: Includes content from
Wharton Business School. For further

infr



Online CHAT

A Chat in real time with a librarie
A Avallable on and off campus

A MonFri 12:035:00

CLUES | Library Web Site | All Concordia

Login to MyCLUES Hours A-Z Index Ask a Librarian Quick Links =

3 BOOKMARK W I——————l

Getresearch help (88} Cratnows

oks & more)

Wireless access W, Set up your laptope

Beyond Google workshops Schedulems

chaf wiﬂ:\ a
ibrarian
ease enter the folloving and click

the "Connect" button.

Your name:

Your email address:

Confirm Email Address

To speak with a librarian during this
session, enter your phone number:

Your Question:

=
=
Connect D Exit '




Create | I brary

-]
i Access databases from afimpus

A Request or renew books online
A Book group study roo

CLUES

Library Weh Site | All Concordia

Login to MyCLUES Hours A-Z Index Ask a Librarian

Login |

Please enter the following information:
Your Name:

Your 14-digit Barcode on
Concordia ID:

Your Library PIN:

Please note that access to the Library's electronic resources is restricted to Concordia students, faculty and staff. You may not
share your right to access with any other person or organization.

You are responsible for complying with the provisions of the Canadian Copyright Act as well as Concordia University's Policy on
Copyright Compliance.



https://mercury.concordia.ca/patroninfo~S0

Searching CLUES

"] Concordia University CLUES I Library Web Site I All Concordia
| L] e
Libraries .
|Keyword |
Login to MyCLUES Hours A-Z Index Ask a Librarian Quick Links »
You are here: Concordia University Libraries (3 BOOKMARK Suggestion box ./

Find books, articles...

Get research help (@8 Chatnows

Research Guides by I CLUES Library Catalogue (Books & more) I

Subject Course Reserves Wireless access g Set up your laptopw
Help & Instruction Databases (Articles & more) Beyond Gm'»glc workshops Sehediles
Using the Library E-Journals
Interlibrary Loans (COLOMBO) E’ What's New

About the Libraries New Books by Subject | About RSS

MetaFind (more info...)

E Directly export citations from CLUES Library

Online Reference (Dictionaries, Encyclopedias, Catalogue into RefWorks

Government Information, Maps, & more)

E Learn to research "Beyond Google"

E Interlibrary Loans office moving Friday July
24

o New Resource! COS (Coemmunity of Science)
research suite

¢ Free Online Resource available: CanVec


http://clues.concordia.ca/

Interlibrary Loan
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i Request books, articles, microfilm etc.

My Account/ Sign-in

CQLGRBO
Search Enter your User ID and Password and click on the submit button to Sign-in.

Standard Search

‘“‘ Concordia University ‘s\e ce?stSearcb

Libraries User ID:
My Account
Saved List Password: |
Create Request Authentication Service:l vl
You are here: Concordia University Librarie
SUBMIT
Find books, articles...

Research Guides by
Subject

Help & Instruction Databases (Articles & more)

Using the Library =
Interlibrary Loans {COLOMBO) I

About the Libraries

MetaFind (more info...)

Online Reference (Dictionaries, Encyclopedias,
Government Information, Maps, & more)



https://crepuq.vdxhost.com/zportal/zengine?VDXaction=LoginPage

Searching Databases

"] Concordia University CLUES I Library Web Site I All Concordia
| L] e
Libraries .
|Keyword |
Login to MyCLUES Hours A-Z Index Ask a Librarian Quick Links »
You are here: Concordia University Libraries (3 BOOKMARK Suggestion box ./

Find books, articles...

Get research help (@8 Chatnows

Research Guides by CLUES Library Catalogue (Books & more)

Subject e Wireless access W, Set up your laptopw
Help & Instruction I Databases (Articles & more) I

Beyond Google workshops  Schedulens

Using the Library E-Journals

Interlibrary Loans (COLOMBO) E’ What's New

About the Libraries New Books by Subject | About RSS

MetaFind (more info...)

E Directly export citations from CLUES Library

Online Reference (Dictionaries, Encyclopedias, Catalogue into RefWorks

Government Information, Maps, & more)

E Learn to research "Beyond Google"

E Interlibrary Loans office moving Friday July
24

o New Resource! COS (Coemmunity of Science)
research suite

¢ Free Online Resource available: CanVec


http://clues.concordia.ca/

Choosing a database
S NN b tabase Finder Concordia Lbraries Databases
hktp: filibrary . concordia. cafresearchfds

Database Finder Found a total of 38 major and related database(s) on Management.

Look for databases within your area of research. Alr

- Fulltext or some fulltext content
..
=l - Database awvailable off-campus to Concordia students, faculty and staff

If you know the name of the database, select from Majur Database(s):

ABCDEFGHIJKLMMNDGP

Databases - click on the name fo connect

ABI/nform Global on ProQuest all azpects of business _._more info
ABlnform Trade & Industry on ProQuest __more info
Canadian Government Multidi
Information Gi Business and Industry news, facts, figures, events, markets ___more info
CBCA Business .._more info
Business/Commerce Fine . CBCA Complete Muttidisciplinary: includes CBCA Business, Education, Current Events and Reference _._more info
Accountancy Art Edu D&B Million Dollar Database (MDDI) (Dunn & Bradstreet) . _more info
Pleaze logout when you have finished.
Decision Sciences & Art His
Management Information Encyclopedia of Knowledge Management __more info
Systems Cinema Click on "Login" and once you agree to the terms and conditions of use, you will be able to access the encyclopedia.
Finance Creative Arts Encyclopedia of Public Administration and Public Policy (second edition) ...mere info
International Business Dan Erudit Muttidisplinary. Scholarly articles in French. __more info
Management I Desigi Eureka.cc {formerly Biblio Branchee) Quebec and European newspapers .._more info
_ NOTE: ¥You can choose to search all the content, only the French Canadian content or the European content |
Marketing Mus under the first large white box for keywords.




Read theRedprint!

Economist Intelligence Unit (EIU) country reports and statisticz _._more info
NOTE: off-campus access is possible using Concordia's VPN service,

If vou are not using VPN, please note that off-campus access is not working at the moment with
of brows=ers.




Empirical vs. Applied Article

-]
A An will describe original research,
provide results from experiment or observation, not
only theory, and are written for those with similar
expertise. Other termscholarly, peer reviewed,
refereed, research

A An IS usually intended for a
practitioner audience, will explain or summarize
existing or future research and often provides
applications. Other termscholarlymanagement
oriented.



http://0-dx.doi.org.mercury.concordia.ca/10.1111/j.1540-5885.2007.00240.x
http://0-proquest.umi.com.mercury.concordia.ca/pqdweb?did=1786691521&sid=1&Fmt=6&clientId=10306&RQT=309&VName=PQD
http://0-proquest.umi.com.mercury.concordia.ca/pqdweb?did=1786691521&sid=1&Fmt=6&clientId=10306&RQT=309&VName=PQD

Finding Articles
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A When you have a citation/reference

A Check CLUES to see if the library subscribes to the
Journallnewspaper/maga2|ne where your article
appears | e

Keyword Title |I ooooo | Tith Author Subject
Title begins with | Submit P | 5.0 op Tipe]

Electronic Journals only

Use this option to verify if a full te t | t ersion 's
ccessible and to f d out which yea I bI onlin

|Title begins with j Submit » |

A When you doidt have a citation

AFI nd an appropriate |1 nde:
use a database.



http://clues.concordia.ca/search/s

Scholarly Article Databases

N
CORE

A ProQuesBusiness Databases:

i ABIl/Inform

i CBCA Complete

i Canadian Newsstand

i ProQuesbissertation and Theses

Empirical and applied articles, but also trade publication and
news article® abstracts and sonfalltext

i Emeraldd MCB Press

FulltextResearcioriented articles, but ONLY ONE PUBLISHEF


http://library.concordia.ca/research/databases/index.php?action=SeeInfo&RID=733
http://library.concordia.ca/research/databases/index.php?action=SeeInfo&RID=703

ProQuest




