
Given by Andrea Harland

Reference Library for Management & Marketing



1. Setting up your Library PIN

2. Types of business articles

3. Accessing the article databases

4. Finding articles on a topic

5. Locating the fulltext versions of articles

6. Websites

7. Citing your sources



 Access databases from off-campus

 Request or renew books online

 Book group study rooms

Also see: https://mercury.concordia.ca/screens/help_createpin.html

https://mercury.concordia.ca/screens/help_createpin.html


1. Scholarly/Academic articles
a) Some are Peer Reviewed/Refereed

b) Applied articles (ex: Harvard Business Review 
articles)

c) Research articles (describe research in detail)

 Contain usually a literature review, methodology, 
research results and a discussion

 Example: http://0-
search.ebscohost.com.mercury.concordia.ca/login.as
px?direct=true&db=bth&AN=48037118&site=bsi-
live

http://0-search.ebscohost.com.mercury.concordia.ca/login.aspx?direct=true&db=bth&AN=48037118&site=bsi-live
http://0-search.ebscohost.com.mercury.concordia.ca/login.aspx?direct=true&db=bth&AN=48037118&site=bsi-live
http://0-search.ebscohost.com.mercury.concordia.ca/login.aspx?direct=true&db=bth&AN=48037118&site=bsi-live
http://0-search.ebscohost.com.mercury.concordia.ca/login.aspx?direct=true&db=bth&AN=48037118&site=bsi-live
http://0-search.ebscohost.com.mercury.concordia.ca/login.aspx?direct=true&db=bth&AN=48037118&site=bsi-live
http://0-search.ebscohost.com.mercury.concordia.ca/login.aspx?direct=true&db=bth&AN=48037118&site=bsi-live


2. Non-scholarly Articles
a) Magazine articles

b) Trade publications

 Usually focus on an industry

 Readers are business people
not the consumers

c) Newspapers



 You’ll find all the databases subscribed to by 
the Library listed here:
http://library.concordia.ca/research/databas
es/

 Two databases with articles on business 
topics, both scholarly and non-scholarly
◦ Business Source Complete

◦ ProQuest Business Databases

 Contains ABI/Inform Global and Trade & Industry

 Some articles are fulltext some are not

http://library.concordia.ca/research/databases/
http://library.concordia.ca/research/databases/
http://library.concordia.ca/research/databases/index.php?action=SeeInfo&RID=943
http://library.concordia.ca/research/databases/index.php?action=SeeInfo&RID=733
http://library.concordia.ca/research/databases/index.php?action=SeeInfo&RID=733
http://library.concordia.ca/research/databases/index.php?action=SeeInfo&RID=733


A. Work from your original article via the 
databases

B. Keyword searching in the databases
◦ Keep track of your searches by accessing your 

search history in each database

C. Look at the reference lists in the articles you 
find (or even referenced in your HBR article)



These are links to more 

articles on related topics

http://library.concordia.ca/


1. Determine the concepts you want to search

2. Think of synonyms

3. Combine into a search strategy

EXAMPLE:

Article “Creativity and the Role of the Leader”

Concepts Synonyms

Leadership managing

Creativity Innovation, ideas



 Keep one concept per box

 Each box is linked with AND > AND tells the database to find 
everything on either side of the expression

 OR tells the database to search for one term OR another. 
Good for Synonyms

 The asterisk * tells the database to look for any word starting 
with those letters. Ex: creativ* also searches: creative, 
creativity

http://library.concordia.ca/


1. Use the top menu to choose the type of article you want

2. Then narrow using the subject/thesaurus terms



1. The find it @ Concordia button

http://mercury.concordia.ca:4550/showres?url=http%3A%2F%2F0-www3.interscience.wiley.com.mercury.concordia.ca%2Fresolve%2Fopenurl%3Fgenre%3Darticle%26issn%3D0737-6782%26volume%3D26%26issue%3D3%26date%3D2009%26spage%3D264&linkid=10353875


2. If the Find it @ Concordia button doesn’t 
work, or if your working from a list of 
references, check CLUES to see if we have a 
subscription to the journal 



http://clues.concordia.ca/record=b1645850~S0
http://ue8fp8rk9n.search.serialssolutions.com/?V=1.0&L=UE8FP8RK9N&S=T_B&C=marketing+science


Assignment directives:
 Look at domain name (what kind of site is it?)
 Is there an author and who is she/he?

◦ What are the author’s credentials?
◦ Does the author have a reputable affiliation?
 When you are writing a scholarly paper, you probably 

want your sources to have scholarly affiliations (i.e. be 
associated with a university or other reputable 
research organization)

 Consider bias
 Other things to consider:

◦ http://library.concordia.ca/help/howto/internethan
dout.html?guid=eval

http://library.concordia.ca/help/howto/internethandout.html?guid=eval
http://library.concordia.ca/help/howto/internethandout.html?guid=eval


 What do you think of this webpage:
◦ http://www.ideachampions.com/weblogs/archives/

2010/02/_every_once_in.shtml#more

http://www.ideachampions.com/weblogs/archives/2010/02/_every_once_in.shtml
http://www.ideachampions.com/weblogs/archives/2010/02/_every_once_in.shtml


 You will probably want to refer to a format 
guide. For example:
◦ http://library.concordia.ca/help/howto/citations.ht

ml (see http://library.concordia.ca > Quick links)

 Your professor wants you to annotate 4 of 
your articles. DO NOT COPY THE ABSTRACT. 
You will need to write these annotations in 
your own words.

http://library.concordia.ca/help/howto/citations.html
http://library.concordia.ca/help/howto/citations.html
http://library.concordia.ca/




 Try checking our help guides:
◦ http://library.concordia.ca/?id=help

 Try our Ask A Librarian services including, 
Chat & the Reference Desk:
◦ http://library.concordia.ca/help/questions/

 Try looking at the subject guides:
◦ http://library.concordia.ca/research/subjects/?id=b

usiness

 Make an appointment with me for additional 
assistance:
◦ Andrea.harland@concordia.ca

http://library.concordia.ca/?id=help
http://library.concordia.ca/help/questions/
http://library.concordia.ca/research/subjects/?id=business
http://library.concordia.ca/research/subjects/?id=business

