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Business Librarians
• Rajiv.Johal@concordia.ca

– Finance and Economics

• Andrea.Harland@concordia.ca

– Marketing and Management

• Andrea.Cameron@concordia.ca

– Accounting

• Joseph.Blonde@concordia.ca

– Decision Sciences
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Library Services

• Concordia University Libraries Homepage

– Research Guides

• Library PIN will allow you to:

– Access subscription databases and e-journals off-
campus

– Access MyCLUES to renew or request library 
materials online

– Order digital scans of print journal articles 

– Access the libraries’ Interlibrary Loans Service

http://library.concordia.ca/
https://library.concordia.ca/help/howto/pins.html


Library Services

• Services for obtaining materials from other 
libraries:

– Inter-Campus & Article Delivery  Books & 
Journal Articles

– CREPUQ Card  request @ Circulation desk

– Interlibrary loans  Colombo

http://clues.concordia.ca/
http://clues.concordia.ca/
http://clues.concordia.ca/
http://library.concordia.ca/services/circulation/crepuq.html
http://library.concordia.ca/research/ill/


Locating Articles with CLUES

When you have a citation/reference

• Check CLUES to see if the library subscribes to 
the journal/newspaper/magazine where your 
article appears.

• Three formats possible: online, in print & 
microform

• Example:
Scott Sonenshein. “Crafting Social Issues at Work” 
Academy of Management Journal 49.6 (2006): 1158-

http://clues.concordia.ca/


Locating Articles with CLUES

• Exercise: try finding the following article using 
CLUES

– Ramaswami, Sridhar N. and Jagdip Singh. 
“Antecedents and Consequences of Merit Pay 
Fairness for Industrial Salespeople”. 
Journal of Marketing 67.4 (2003): 46-66.



Refworks

• Citation software

– Manage and keep track of your references

– Share your references with your colleagues

– Prepare a bibliography or reference list automatically 

• Workshops on how to use Refworks available:

– library.concordia.ca/help/howto/refworks.php

http://library.concordia.ca/help/howto/refworks.php


Business Databases

Example:

• Factiva

– Business and Financial newspapers

• Wall Street Journal

• Barron’s

• Globe and Mail

– Company Financials

• Stock Prices

• Financial data, ratios and charts

http://library.concordia.ca/research/databases/index.php?action=SeeInfo&RID=843
http://library.concordia.ca/research/databases/index.php?action=SeeInfo&RID=843


Finance Databases

Example:

• Mergent Online

– Detailed Company Financials

• Up to 15 years of financial coverage

• Create comparison reports

• Compatible with Excel

– Industry reports

• US and Canada

http://library.concordia.ca/research/databases/index.php?action=SeeInfo&RID=505
http://www.mergent.com/


Finance Datasets

• Historical data

– TSX CFMRC (1949 - )

– CRSP (1925 -)

– IFS (1960 -)

• WRDS, Datastream, Bloomberg terminal are 
only available in JMSB



Article Databases

• ProQuest Business Databases
– Contains ABI/Inform, a major source of both scholarly 

research in business and current industry info from trade 
publications

• PsycINFO
– An abstract (not full-text) database from the American 

Psychological Association (APA)

• Web of Science
– Interdisciplinary 
– Index to articles, notes, editorials, letters, corrections, 

book reviews
– Tells you the number of times a particular article is cited

Maslach C, Schaufeli WB, Leiter MP.  “Job burnout”. Annual Review of 

Psychology 52 (2001): 397-422.

http://library.concordia.ca/research/databases/index.php?action=SeeInfo&RID=733
http://library.concordia.ca/research/databases/index.php?action=SeeInfo&RID=550
http://library.concordia.ca/research/databases/index.php?action=SeeInfo&RID=2
http://library.concordia.ca/research/databases/index.php?action=SeeInfo&RID=2


Market Research Databases

Example:

• Global Market Information Database (GMID)

– Detailed market reports

– Statistics, trends and forecasts

– Consumer lifestyles

– Company profiles

http://library.concordia.ca/research/databases/index.php?action=SeeInfo&RID=765
http://library.concordia.ca/research/databases/index.php?action=SeeInfo&RID=765
http://www2.kimep.kz/library/images/GMID.jpg




Company Directory Database

Example:

• D&B Million Dollar Database (MDDI)

– Database of Canadian public & private companies 
(large and small)

– Create lists by industry, size (employees and 
annual sales), type of ownership

– Download to an Excel spreadsheet

http://library.concordia.ca/research/databases/index.php?action=SeeInfo&RID=1109


For Help

• Ask a Librarian service
– http://library.concordia.ca/help/questions/

• How to guides
– http://library.concordia.ca/help/howto/

• Instructional videos
– http://library.concordia.ca/help/fyiflix/

• Workshops
– http://library.concordia.ca/help/workshops/
– http://library.concordia.ca/services/users/faculty/wor

kshops.php

http://library.concordia.ca/help/questions/
http://library.concordia.ca/help/howto/
http://library.concordia.ca/help/fyiflix/
http://library.concordia.ca/help/workshops/
http://library.concordia.ca/services/users/faculty/workshops.php
http://library.concordia.ca/services/users/faculty/workshops.php


For Further Assistance
• Contact us:

– Rajiv.Johal@concordia.ca

• Finance and Economics

– Andrea.Harland@concordia.ca

• Marketing and Management

– Andrea.Cameron@concordia.ca

• Accounting

– Joseph.Blonde@concordia.ca

• Decision Sciences

mailto:Rajiv.Johal@concordia.ca
mailto:Andrea.Harland@concordia.ca
mailto:Andrea.Cameron@concordia.ca
mailto:Joseph.Blonde@concordia.ca


Questions…


