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¾How to find prior research on your topics

ÁResearch article databases

¾How to find current information on products 

and services

ÁNews, trade & consumer magazine article 

databases

¾How to find reports on products, companies 

and competitors

ÁSpecialized databases





To find scholarly & academic articles with 

quantitative and qualitative research





¾ProQuestBusiness Databases, includes

ÁABI/Inform > business articles

ÁCBCA Complete > includes Canadian scholarly 

sources

To narrow to Canadian info only try using: 

ProQuest Combined Canadian

¾Business Source Complete (BSC)



¾Keywords you might want to try:

Customer feedback Product reviews

Product acceptance Product quality

Product choice Influence

Electronic commerce Internet

Online sales Web sites

User generated content Social networks

Consumerbehavior Consumer protection

Consumer attitudes Word of mouth 

Online advertising Weblogs

Public relations



¾Keywords you might want to try

Customer feedback Feedback (psychology)

Consumer complaints Consumer preferences

User-generated content Social influence

Quality of products Product acceptance

Internet sales Internet searching

Consumers ðattitudes Consumer behavior

Social networks Internet marketing

Evaluation Electronic discussion groups

Endorsements in 

advertising

Word-of-mouth

Decision making Trust

Motivation



Business Source 

Complete (BSC)

http://search.ebscohost.com/login.aspx?direct=true&db=bth&bquery=(%22user-generated+content%22)+and+(%22internet+sales%22+OR+%22internet+searching%22)&type=1&site=bsi-live


ProQuest Business 

Databases


