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Openwashing background




Openwashing was first defined by
Michelle Thorne in 2009 as “spin[ning]
a product or company as open,
although it is not.”



Openwashing is also defined as:
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ubious vendor claims about open”
ne act of appropriating the open signifier
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nile discounting or rejecting the core

principles of the open...movement” (Moe,
2015, p. 351)




Open means




Calling out an act of openwashing
signals that despite claims suggesting
otherwise, a product, service, or
company does not fulfill the basic
requirements to be defined as open.



Openwashing

examples




Greenwashing --> Openwashing




Greenwashing is defined as “dubious
claims about a product’s greenness,
naturalness, or eco-friendliness”
(Weller, 2013)




Greenwashing classifications

e "/ sins of greenwashing” (Terrachoice,
2007)

e Carlson et al's (1993) two typologies of
green claims

e Contreras-Pacheco and Claasen (2020)




From Contreras-Pacheco and Claasen

Dirty business: belonging to an
inherently unsustainable business, but

promoting sustainable practices or
products.




From Contreras-Pacheco and Claasen

Ad bluster: diverting attention from
sustainable issues through advertising
that exaggerates achievements or
presents programs that are not related
to the main sustainability concern.




Frameworks for openwashing?
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#osc2022 Selinger beware of #openwashing VS
#openaccess - publishers are increasingly linking
access to other services and data analytics selling,
binding more and more institutions to a single provider
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I’m trying to understand ‘Bronze’ Open Access. Is this always down to the
publisher? Would the author know if their paper has been made Bronze OA

and would they have any control over this? Thanks @eam0O @researchremix
#0OA
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Replying to @jennyduckworth9 and @researchremix

Could depend on the fine-print of agreement you sign
with the publisher. Ultimately they own the copyright
and can make the article "free", on a temporary basis,
to drive citations/web SEO to the journal. The terms
#Hopenwashing #fauxpenaccess and #peekabooaccess
spring to mind
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Key Terms




Openwashing by discipline

e Information Technology
e Education

o LIS

e Management & Organizational Studies
e Science




Marketing Tactics




Transparency




Relevance for academic librarians




Springer Nature supports gold OA as the simplest, most open,
and most sustainable route to OA and to open science and
research. Unlike green OA self-archiving of accepted

manuscripts (AM), gold OA provides immediate access to the
trusted, enhanced, and publisher-maintained version of record
(VOR), and is not reliant on the continued existence of journal
subscriptions.




Implications for academic librarians

e Supporting researchers

e Working and signing deals with
publishers and vendors

e Supporting institutional open access
policies and initiatives




In summary




Does “open” mean "made public"?
Does “open” mean shared? Does
“open” mean “accessible”? Accessible
how? ... Does “open” mean
transparent? Does “open” mean
“open-minded”?“Open” to new ideas
and to intellectual exchange? Open to
interpretation?...” (Watters, 2014)




References

contreras-Pacheco, O.E. (2020). Transgressing CSR on the organizational value chain: How natural resource companies greenwash their processes. Revista UIS Ingenierias, 19 (3), 215-225.
https://doi.org/10.18273/revuin.v19n3-2020020

Farrow, R. (2017). Open education and critical pedagogy. Learning, Media, and Technology, 42, 130-147. https://doi.org/10.1080/17439884.2016.1113991

Fecher, B. and Ross-Hellauer, T. (January 25, 2018). Tautology, antithesis, rallying cry, or business model? “Open science” is open to interpretation. LSE Impact Blog. London School of Economics and
Political Science. https://blogs.Ise.ac.uk/impactofsocialsciences/2018/01/25/tautology-antithesis-rallying-cry-or-business-model-open-science-is-open-to-interpretation/

Fox, J. (2018). The Political Construction of Accountability Keywords. IDS Bulletin, 49 (2), 65-80. https://doi.org/10.19088/1968-2018.136

Heimstadt, M. (2017). Openwashing: a decoupling perspective on organizational transparency. Technological Forecasting and Social Change, 125 https://doi/org/10.1016/j.techfore2017.03.037

Jacques, N. (November 28, 2016). Are we in a golden age of open source or just openwashing? Networkworld. https://www.networkwor|d.com/article/3143974/are-we-in-a-golden-age- of-open-source-or-
just-openwashing.html

Pomerantz, J. and Peek, R. (2016). Fifty shades of open. first Monday, 21 (5).
Tennant, J. (2020, March 9). A value proposition for open science. https://doi.org/10.31235/0sf.io/k9ghv
Thorne, M. (March 19, 2009). Openwashing. https://michellethorn 2009/03/openwashing/

Watters, A.(November 16, 2014). From “open” to justice. http:/hackeducation.com/2014/11/16/from-open-to-justice

Weller, M. (2014). Introduction. The Battle for Open. Ubiquity Press. Ubiquity Press. DOI: http:// dx.doi.org/10.5334/bam

Wiley, D. (2016). What does open really mean? EdSurge News https://www.edsurge.com/news/2016-01-29-what-does-open-really-mean


https://doi.org/10.18273/revuin.v19n3-2020020
https://blogs.lse.ac.uk/impactofsocialsciences/2018/01/25/tautology-antithesis-rallying-cry-or-business-model-open-science-is-open-to-interpretation/
https://doi.org/10.19088/1968-2018.136
https://doi/org/10.1016/j.techfore2017.03.037
https://www.networkworld.com/article/3143974/are-we-in-a-golden-age-of-open-source-or-just-openwashing.html
https://doi.org/10.31235/osf.io/k9qhv
https://michellethorne.cc/2009/03/openwashing/
http://hackeducation.com/2014/11/16/from-open-to-justice
https://www.edsurge.com/news/2016-01-29-what-does-open-really-mean

Questions?

cwaugh5@uwo.ca; ecarlis2@uwo.ca



mailto:cwaugh5@uwo.ca
mailto:ecarlis2@uwo.ca

