
Connecting to Student Success: 
Research Consultation Impact 
from the Student Perspective

Judith Arnold, Liaison Coordinator

Veronica Bielat, Instruction Services Coordinator

Wayne State University

guides.lib.wayne.edu/aiawaynestate 

http://guides.lib.wayne.edu/aiawaynestate


http://www.ala.org/acrl/AiA



Magi, Trina J., and Patricia E.  Mardeusz. 2013. “Why 
Some Students Continue to Value Individual, Face-to-
Face Research Consultations in a Technology-Rich 
World.” College & Research Libraries 74 (6): 605–18.

Soria, Krista M., Jan Fransen, and Shane Nackerud. 
2014. “Stacks, Serials, Search Engines, and Students’ 
Success: First-Year Undergraduate Students’ Library 
Use, Academic Achievement, and Retention.” The 
Journal of Academic Librarianship 40 (1): 84-91.

Literature Review



Study Inclusion Criteria

• Student consultations only

• 20 minutes or longer

• Face to face appointments

• Assignment or course-related
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First Steps

• Institutional Review 
Board (IRB) approval

• Recruitment
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Research Question(s)
Q1: Is there an association between 
librarian consultations and student-
reported “patterns of success”(as 
measured by GPA and confidence 
level; student attitudes towards the 
library’s role in their success)?

Research Question:
How do students describe their 
experience of the research 
consultation and its value to them?

Qualitative
Semi-structured 

interview

Methodology

Quantitative:
Survey



Interview 
Framework Design 
Themes:

Library Engagement

Help-Seeking

Learning

Affect

Success

1. How did you happen to make the appointment with the librarian? [Help Seeking; Affect]

Possible Probes:

Was this the first time the student used the service? If no, ask the student to tell you a 
little about previous appointments

If student mentions instruction, say—I’m interested in the instruction session you had 
with the librarian. Was it the first time you had a librarian come to your class?

If student mentions a reference desk referral—say I’m interested in this—do you use 
the reference desk often.

If student mentions faculty told them, say—I’m interested in how your instructor made 
this information available to you (tell you, off the guide, etc?)

If student mentions the assignment, ask “how did you feel about the assignment when 
you learned about it in class” and “tell me a little about why the research assignment 
prompted your meeting with the librarian”

Methodology
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Results
The two most prominent themes associated with student success were CONFIDENCE and LEARNING.



Outcomes & Next Steps

• Stronger campus partnerships

• Culture of assessment

• New initiatives

• Quantitative look at student data

• “Value of the Library” initiative

• Expand scope to student engagement & success



Questions?


