
The Way of APA
Citing and Managing Your References



Learning Objectives

Learn citation 
basics

Become 
familiar with 
APA citation 
style for:

• In-text 
citation

• Reference list

Learn 
techniques to 

get APA-
formatted 

citations from 
databases 
while you 

search

Become 
familiar with 
resources 

that help you 
use APA



Citation Basics



Why bother citing?

Citation: A Very Brief Introduction (NCSU Libraries, 1:54)

https://youtu.be/IMhMuVvXCVw


Why cite?

Show the 
research 

you’ve done

Give reader 
access to 

your 
sources

Add 
credibility 
to your 

statements

Avoid 
plagiarism



Creating Citations



In your APA paper

▪ Use in-text citations whenever you directly quote a 

source and when you paraphrase

AND

▪ Provide a full reference list at the end of your paper: 

this will be labelled “References”

APA also has guidelines for how 

you should format your paper



For example

▪ Let’s say your research topic is:

How does meditation influence perfectionism in 

students?

▪ You find a great article in the PsycINFO database:

Diaz, F.M. (2018). Relationships among meditation, perfectionism, 

mindfulness, and performance anxiety among collegiate music students. 

Journal of Research in Music Education, 66(2), 150-167.



In-Text Citation: Quoting

▪ Place quotation marks around other people’s exact words (“...”)

▪ Don’t rephrase or reorganize the quoted words

▪ Indicate the source of the quotation using a standard method (e.g. 

APA)

Tip: if copying an exact passage while 

researching, use quotation marks



In-Text Citation: Quoting

“...more specific recommendations could be made for students 

prone to high levels of both perfectionism and anxiety” (Diaz, 

2018, p. 162). 

▪ Use quotation marks and don’t forget the authors, date, 

and page number (s)



In-text citation using a signal phrase

▪ Diaz (2018) notes that “...more specific 

recommendations could be made for students 

prone to high levels of both perfectionism and 

anxiety” (p. 162). 



In-Text Citation: Paraphrasing

▪ Write other people’s ideas in your own words

▪ Using synonyms or changing the word order is not sufficient

▪ Indicate the source of the quotation using a standard method (APA)

Tip: read the passage, close the book, 

write it in your own words



In-Text Citation: Paraphrasing

Diaz (2018) indicates that meditation may be a alternative nonmedical 

method to treat anxiety in students (p. 162).

▪ The text may be completely different, but it’s the same 

idea and you give credit.

The main idea:

Meditation may be a viable option for students that are not 

interested in taking pharmaceuticals to treat their anxiety



Let’s Practice Paraphrasing & Citing

▪ Library Research Skills tutorial goes over many research 

tools, including Citing

▪ Go over the “Quoting & Paraphrasing” Tutorial and think of 

how the student can make the appropriate changes where 

need be

https://library.concordia.ca/learn/citing/quoting-and-paraphrasing/


Creating Citations & References



Basics of creating an in-text citation

▪ Author & date

▪ For a quotation or a paraphrase, provide the last 

name of the author, the year of publication, and the 

page number

▪ If you are not citing a specific page, put the author’s 

last name and the year of publication

Example:

(Diaz, 2018, pp.161-162)



Creating In-Text Citations

▪ 3 or more authors

▪ Use the first author’s last name, followed by “et al.”

▪ Follow author information with year of publication and the 

page number

Example:

(Flannigan et al., 2020, p.17)

Let’s practice creating some on our own.



Activity: Creating In-Text Citations

▪ Author’s last name: Carter

Year of Publication: 2019

page cited: 20

▪ Author’s last name: Flannigan

Author’s last name: Smith

Year of Publication: 2007

page cited: not citing a page in particular

▪ Author’s last name: Olson

Author’s last name: Wilkens

Author’s last name: Edmunds

Author’s last name: Franklins

Year of publication: 2020

pages cited: 12-13



In-Text Citations - Answers

▪ (Carter, 2019, p. 20)

▪ (Flannigan & Smith, 2007)

▪ (Olson et al., 2020, pp. 12-13)



References

The list of sources used in creating a research paper, a book, etc.

A method of giving credit to the authors from whom 
information was taken

A resource for other researchers who can use it to get 
information about the topic

Goes at the end of your paper



Reference List Basics

▪ Each source you cite in the paper must appear in your reference list; 

▪ Likewise, each entry in the reference list must be cited in your text

▪ References comes after the body of your paper



Reference List format

Source: OWL at Purdue University

Reference label centered

Citations in alphabetical 

order by first author (or 

title)

Double-spaced, all lines 

after first line are 

indented

✓ Every in-text citation in 

your paper must also 

appear in the References 

list at the end



Books (Print)

Clark, N., & Scott, P. S. (2009). Game addiction: The 

experience and effects. McFarland & Company.

Author Date Title

Publisher



Book Chapters (Print)

Funk, J.B. (2003). Violent video games: Who’s at risk? D. Ravitch 

& J.P. Viteritti (Eds.), Kid stuff: Marketing sex and violence 

to America’s children (pp. 168-192). Johns Hopkins 

University Press.

Author Date Chapter Title Editors

Book Title Chapter page 

numbers

Publisher



E-Books

▪ Replace the publisher information with the DOI

▪ If the DOI is not available, include the URL of the book 

publisher

Note: the DOI is formatted to look like a URL!



What’s a DOI?

▪ A digital object identifier

▪ Forms a permanent, stable link (URL) for digital documents

Article:

Olson, C.K., Kutner, L.A., Baer, L., Beresin, E.V., Warner, D., & 

Nicholi Il, A.M. (2009). M-rated video games and aggressive 

behavior among young adolescents. Applied Developmental Science, 13(4), 

188-198. http://doi.org/10.1080/10888690903288748

Link to article: http://doi.org/10.1080/10888690903288748

http://doi.org/10.1080/10888690903288748


E-Book (with DOI)

Hull, E., Jackson, K., & Dick, J. (2011). Requirements 

engineering. Springer Nature. 

http://doi.org/10.1007/978-1-84996- 405-0

Author Date Title

DOI



E-Book (without DOI)

Clark, N., & Scott, P. S. (2009). Game addiction: 

The experience and effects. McFarland & 

Company. http://mcfarlandbooks.com/

URL of the book 

publisher



Article (Print)

Olson, C.K., Kutner, L.A., Baer, L., Beresin, E.V., Warner, D., & Nicholi

II, A.M. (2009). M-rated video games and aggressive behavior 

among young adolescents. Applied Developmental Science,

13(4), 188-198.

Authors Date Article Title

Journal Title

Volume & 

Issue

Article page 

numbers



Online Articles

▪ Add the DOI to the end of the citation

▪ The DOI is formatted to look like a URL

▪ If the DOI is not available, include the URL of the home page for the 

journal



Online Article (with DOI)

Olson, C.K., Kutner, L.A., Baer, L., Beresin, E.V., Warner, D., & Nicholi

II, A.M. (2009). M-rated video games and aggressive behavior 

among young adolescents. Applied Developmental Science,

13(4), 188-198. http://doi.org/10.1080/10888690903288748

Authors Date Article Title

Journal TitleVolume & 

Issue
Article page 

numbers

DOI



Online Article (without DOI)

Olson, C.K., Kutner, L.A., Baer, L., Beresin, E.V., Warner, D., & Nicholi II, A.M. 

(2009). M-rated video games and aggressive behavior among young 

adolescents. Applied Developmental Science, 13(4), 188-198.

http://www.psypress.com/applied-developmental-science-1088-8691

URL of the home page of the journal



Let’s format an example together

DOI: 10.1177/0265407519867418



Activity: Spot the Errors

1. Review the sample APA reference list provided

2. Indicate the errors that need to be corrected 



References

Ellwood, R. S. (2008). Introducing Japanese Religion. 

De Landa, M. War in the Age of Intelligent Machines. Zone Books.

Lee, T., Kwong, W., Cheung, C., Ungar, M., and Cheung, M. (2010). 

Children's resilience-related beliefs as a predictor of positive child 

development in the face of adversities: Implications for interventions to 

enhance children’s quality of life. Social Indicators Research, 95(3), 437-453. 

doi:10.1007/s11205-009-9530-x 

Yazici, Z., Ilter, B. G., & Glover, P. (2010). “How bilingual is bilingual? 

Mother-tongue proficiency and learning through a second language.” 

International Journal of Early Years Education, 18(3), 259-268. 

https://doi.org/10.1080/09669760.2010.521297

Activity: Spot the Errors



References 

De Landa, M. (1991). War in the age of intelligent machines. Zone Books.

Ellwood, R. S. (2008). Introducing Japanese religion. Routledge.

Lee, T., Kwong, W., Cheung, C., Ungar, M., & Cheung, M. (2010). 

Children's resilience-related beliefs as a predictor of positive child 

development in the face of adversities: Implications for interventions to 

enhance children’s quality of life. Social Indicators Research, 95(3), 437-453. 

https://doi.org/10.1007/s11205-009-9530-x

Yazici, Z., Ilter, B. G., & Glover, P. (2010). How bilingual is bilingual? 

Mother-tongue proficiency and learning through a second language. 

International Journal of Early Years Education, 18(3), 259-268. 

https://doi.org/10.1080/09669760.2010.521297

Corrected



Formatting Your Paper



In Your APA paper

▪ Running Title

▪ Page #

▪ Title

▪ Author

▪ Affiliation

• If your professor asks you to format your APA using the 

APA convention, this means you will have to follow APA 

guidelines for formatting your assignment (not just your 

citations)

• The title page can contain the following elements:



Student Title Page (7th Edition)

Page #

Title 

Author

Affiliation

Course

Instructor

Due Date



APA Headings 7th
2



APA 7th Headings

Introductory 
text

Level 2 
headings

Level 1 heading 
(title)



APA Resources



Citation Style Guides – 7th Edition

▪ Released October 2019

Today’s focus: APA (American Psychological 

Association) Style 6th Edition – commonly used in 

Social Sciences



Citation Guides 

▪ Shortened versions of the Style Guides are also available 

▪ APA Citation Guide (Concordia Library)

▪ APA Formatting & Style Guide (Purdue University Online 

Writing Lab)

https://library.concordia.ca/help/citing/apa.php
https://owl.purdue.edu/owl/research_and_citation/apa6_style/apa_formatting_and_style_guide/general_format.html


Citation Tools



Gathering references as you search

▪ Most databases will allow you to have an APA-formatted 

citation that you can paste into your reference list, email, 

notes, etc.

▪ Example from Academic Search Complete (or any EBSCO 

database)

▪ Example from Sociological Abstracts (or any ProQuest database)



Zotero

▪ Organize & manage your sources in 

different collections

▪ Create citations & references

▪ Use with our citation guides to 

create accurate citations

Find out more about Zotero 

https://library.concordia.ca/help/citing/zotero/index.php


Where to Find Help



Need more help??

http://library.concordia.ca/learn

http://library.concordia.ca/learn

